First, we must thank
you for downloading
this guide.
It shows us you’re serious about creating a swimming pool
paradise of your own and that’s exactly what we want to help you
to achieve.
We are Oliver and Benedict Bonsor and we’ve been designing and
building swimming pools and outdoor spaces for 25 years. We help
people like you by designing and building spaces where they can
create family memories, exercise in comfort or simply relax with
friends on a warm summer’s evening.
Let’s start with a bonus secret: poor planning = poor pool. It really
is that simple. If you spend the time now to plan your swimming
pool you will avoid the obstacles and get the installation of your
dreams.
We’ll share with you in the next few pages five insider secrets on
getting the perfect pool. This is by no means an exhaustive list.
We’re sure you will have more questions and we’ll be happy to
help you answer them. Feel free to pick up the phone and speak to
either of us, personally, on 01903 905 447.
All the best,

Benedict & Oliver

SECRET 1

The first thing most pool owners contemplate is where to place their new
pool. You may have a spot in mind, but we urge you to consider these
next four points carefully. They are essential in creating a pool that you
will enjoy for years to come.
Sun
In the UK we’ve recently enjoyed warmer and longer summers than ever
before. In 2019, the UK had record-breaking temperatures of 38.7˚C and
we enjoyed warmer weather right through autumn. However, the sun is
rarely as hot as it is in warmer climates and you must consider where to
position your pool for maximum sun exposure.
The heat of the sun will help to maintain the temperature of the water and
keep you warm while you’re using the pool.
Full sun is good for keeping you and your pool warmer, but you also need
to consider some shaded spots around the pool to relax in. These can be
created with parasols, sail shades or similar, but you must place them
with consideration for the movement of the sun throughout the day.
Aspect
Where you place your outdoor pool in relation to your house is vital.
If you have children you can watch them play and swim with their friends
from inside the house – this important safety consideration should never
be overlooked.
In addition to the safety benefits, you are more likely to use your pool if
you can see it from inside your property.

The four critical
elements for perfect
positioning

Imagine looking out the window as your morning coffee brews, the
glistening water tempting you to take a dip. The Health and Wellbeing
Benefits of Swimming report (Swimming.org) describes how swimming
improves heart health, lowers blood pressure, improves lung capacity
and increases bone strength. What more encouragement would you
need, especially if you’re installing your pool with fitness in mind?

Trees
Trees and tall planting can provide some welcome shade around your
pool, but even evergreen trees and shrubs drop leaves and debris from
time to time. We’re sure you want to spend your time swimming and
relaxing, rather than skimming your pool to remove leaves!
All planting should be carefully considered, but if you’re planning to
install your pool near to existing trees you may want to think again. Tree
roots are a consideration for any construction project, from extensions
to outbuildings and, yes, you’ve guessed it, swimming pools, too. Tree
root systems can cause issues in the future, so our advice is to avoid the
worry and position your pool away from large trees.
Wind
Wind chill is a factor to think about. You may not notice the breeze when
sitting on your patio with your fire pit crackling in the early evening, but
it could have a big impact on your enjoyment of the pool. You see, wind
does two things: 1) it causes evaporation of the water, meaning the water
needs to be replaced and therefore heated to maintain your desired
temperature; and 2) it cools the water across the whole pool, again
requiring your heater to run.
While we can’t control Mother Nature, there are solutions to minimise the
impact of wind chill. First, you will need to consider the wind direction
when choosing the position of your pool, and if the breeze is unavoidable
you can look at adding features to create a barrier. Screening, raised
planting, and even walls are all options to create shelter.

The adage, you get what you pay for, is absolutely true when it comes to
swimming pool equipment.
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Trust me. We’ve tried and tested countless brands of swimming pool
equipment and our teams only use the very best, with good reason.
Out of sight can mean out of mind: that is, until equipment breaks down,
malfunctions or fails to live up to expectations.
We’re sure, like the hundreds of homeowners we’ve installed pools for,
you want to spend your time enjoying your pool with friends and family,
creating unique memories of happy days. We’re also sure you don’t
want to waste your time sourcing parts, calling your pool installer or
supervising contractors as they carry out repairs.
What equipment do you need to think about?
Pool covers
Covers are a good way to help maintain the water temperature when the
pool is not in use. They also help to reduce maintenance as they protect
the water from debris.
Your choice of covers will largely depend on whether you’re looking to
keep the pool clean and warm, or to add additional safety for children,
pets and wildlife – hard covers that completely enclose the pool are a
good choice.

Good quality
equipment is worth
the investment

Pro Tip!
Some covers may require two people to lift them safely – if you can’t remove your pool cover
on your own, consider a motorised solution. It will require a higher investment, but it will
mean you can use the pool on demand.

Pump
Your pump recycles your water and removes coarse impurities. Choose
a pump that is appropriate for the volume of water in your pool – if you
choose one that’s too small it will not be able to circulate the water and
keep it clean.
Filters
You want to sink into crystal clear, sparkling water, don’t you? Of course
you do. Your filter is an essential piece of kit that will keep your water
pure. Its job is to separate impurities from the water and contain them.
The filter you choose should be appropriate to the size of your pool.
Hydraulic system
While you’re likely to grab a skimmer from time to time, the hydraulic
system will remove the majority of floating debris from your pool. If you
want to avoid sharing your swim with leaves and bugs, choose a highquality hydraulic system.
Piping and returns
The ‘workings’ of your pool will be housed in your plant room – this might
be a discreet box near to the pool or it could be in an outbuilding; either
way, you need to be sure the piping that connects it to your pool is of the
highest quality.
The system will operate under pressure and it’s essential that all
pipework is pressure tested during the installation. Failure to do this
could result in poor water pressure and therefore low water circulation, or
worse, leaks caused by more pressure than the piping can withstand.
Sumps
These are a legal requirement – you must have at least two of these in
your pool. The sump’s job is to clean the water at the bottom of the pool. If
one of these sumps was to get blocked, the other sump allows the water
to still filter effectively and keep visibility right to the bottom.

Your swimming pool will require a financial and time investment. If done
correctly, it will add value to your property as well as enriching your
lifestyle, and it will last for years.
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Your swimming pool is more than just a rectangular box filled with water.
It’s a feature that has contours; height created from water features,
planting or pool houses; texture from paving or decking; colour from
planting or decorative choices, and so much more.
Talk to any property expert and they will tell you that the aesthetic appeal
of your swimming pool is essential for it to be an asset to your property.
While the installation needs to be to your taste, it’s imperative that it
is done sympathetically and in keeping with the existing building or
grounds.
An ultra-modern installation that seems to have jumped straight out
of a Hollywood film set will look stunning, if it’s in context with the
surroundings. If you have a classic English country garden an obtrusive
glass and stainless steel installation is unlikely to blend with the
surroundings and will be more of an eyesore.
When you are contemplating your design think carefully about
maintenance, too. Bright white rendered walls are popular, but will need
regular maintenance to keep them looking their best. Planting can soften
the edges of the pool or hard landscaping, but if gardening isn’t your
thing you’ll need a contractor to keep foliage in check.

Build an asset – your
pool is for life, not
just for summer

Pro Tip!
Try not to be swayed by the latest fashion. When improving our homes, we all take inspiration
from sources like Pinterest, Houzz or perhaps our favourite TV shows, but without an expert
eye you can easily end up with a well-intentioned mess. Gather your ideas and keep an
open mind when talking to an expert. Over our 25 year careers we’ve seen not just the grand
reveal of countless finished pools, but the results months or years later. We have hundreds
of ideas we can share with you from real UK installations, including things you might not
see online. Pick up the phone and call us on 01903 905447 if you’d like to chat through your
ideas.

The easiest way to ensure your pool complements your garden and
property as a whole is to use a single contractor for your pool installation
and landscaping. There are many benefits:
• A single point of contact for you will cut down on unnecessary
project management.
• Your pool is likely to be installed and landscaping completed more
quickly, as there is no handover required between trades.
• You’ll have a single design and costing to work from, so you have
total clarity on your project before any work begins.
There are some additional concerns, too. Not all landscaping is suitable
for use around a pool, as we’ll share with you in the next section.

Making your pool an asset is about more than the look and feel. You need
it to be practical, too.

SECRET 4

Consider how you will get from your house to the pool. The walk to the
pool should add to your experience, it should not be an inconvenience
you endure. Think about the pathways and what will be underfoot. Paving
or resin pathways are a good choice, they’re both practical and safe.
Planting on the path to your pool and around the edges of the pool itself
should soften the harsh lines, but not obscure your view. Flower beds
should be positioned far enough away for debris not to blow into the
pool.
The edge of your pool is likely to be either decking or paving, but not
all hard landscaping is created equal. If you want the look and feel of
decking, choose a composite – it will last for years, unlike traditional
decking, and you’ll avoid the risk of splinters in bare feet! If you opt for
paving, choose a stone that is suitable for use near water and will not
become excessively slippery when wet.

Practical
considerations
trump aesthetics

Pro Tip!
We recently attended a site where we had installed a pool and another landscaper was
completing the garden design. The homeowner was more than a little disappointed that
there was a large amount of sand blowing into the pool. In this instance, the landscaper had
used the wrong type of sand for the paving. This is a common mistake made by landscapers
with little or no experience of working around swimming pools. Learn about other potential
pitfalls when choosing your contractor in the next section.

You may have a pool house, or be considering one. This is an excellent
addition and takes care of the practicalities of where to store your robes,
pool toys and inflatables. Perhaps you’ll consider adding a shower
cubicle for extra convenience. However, if you don’t plan to build a pool
house you’ll want to think about where you’ll hang your towel and store
all your essentials.
Furniture to complement your pool and provide comfortable areas to
relax are essential for creating a rich experience, but you do need to
store the soft coverings. Cushions can take up a considerable amount of
space, so factor this in at the design stage; a large storage unit added
as an afterthought is unlikely to blend in. Also, price your furniture and
decoration now, at the budgeting stage. It can quickly add up, especially
if you plan to entertain and have enough seating for everyone.
Pool controls will need to be visible – they are a safety feature that needs
to be accessible, but they don’t need to be obtrusive. Think about where
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The process of creating an area where you can entertain, have fun
with family and friends, and make the most of your home should be an
experience – right from the design stage.
You may have considered working with a landscape architect to design
your outdoor space, or perhaps you have investigated pool builders and
independent garden designers, but there is another way.
Any type of renovation or home upgrade will present some challenges.
There is invariably a degree of disruption, mess, and noise, but so much
of the stress and anxiety can be alleviated by using a single contractor to
complete your design and build.

Choose your
contractor with care

We and our team have been designing and building complete garden
installations with pools at their heart for years. When installing pools for
other contractors, who did not have our specialist knowledge, we noticed
recurring issues on jobs that were completely avoidable.
• Homeowners suffered delays as we took over the site from other
trades, then handed back weeks later.
• Inappropriate materials were used around the pool, which created
ongoing issues with debris getting into the water, or worse, a pool
surround that was dangerous when wet. (Water is unavoidable
around a swimming pool!)
• The run-off from the pool was installed incorrectly and rainwater and
the associated muck was being washed into the pool.
• Our client would ask a gardener to camouflage the pool controls, and
they would do this to such an extent they were inaccessible – which
is a big safety concern.
The list goes on.
But, there’s an even more important point to consider. Getting what you
want is the number one priority.

When you work with a designer, you’ll be sharing your vision for what
you want. A good designer will take the time to listen, we mean really
listen, to what you need. An exceptional designer will then work with you
to bring that vision to life, creating a space that reflects your personality
and style, is in keeping with your property, and ticks all the safety and
practicality boxes.
This is only achievable when one single contractor takes responsibility
for design of your space, installation of your pool and all the associated
landscaping.
This is possibly the most important advice we can share with you
when planning your swimming pool. When you speak to potential
contractors, ask them questions relating to the factors you’ve learned
about in this guide. Can they answer them with ease? Do you trust that
their knowledge is sound, and based on experience rather than theory?
Your choice of contractor will determine whether your pool build is an
experience you’ll relish or regret.

There’s more
When writing this guide, we struggled to keep our list to just five secrets.
There is so much we have learned over the last 25 years, it’s impossible
to distil that information into a few pages here.
We’ll share with you some further insights via email over the next few
weeks, and if you have any questions you’d like us to answer, drop us an
email at info@orbro.co.uk.
Can’t wait to get started?
The fastest way to get started on your pool installation journey is to join
us on a discovery call. There’s no obligation to use our services, and we
will gladly share our years of experience to help you get the pool of your
dreams.
Visit https://calendly.com/orbro now to book a time convenient for you.
All the best,

Benedict & Oliver

